Indepth IT

Solutions

SAVE ./-40 - 50% on your phone bill!

Move your home (or business) phone number(s) / line(s) to a VoIP solution (Voice calls over
Internet) and save monthly on your Line rental costs & Call costs.

Cost comparison

Cost Description Telkom VoIP - (1 line, 2 lines if you get a
portable phone bundle)

Line Rental x 1 - (Monthly Rental Cost) R210 + R 49 - (Home or Business)

Call Rates More expensive Very low to all networks
than VolP calls.

Keep my number (number porting / transfer) R 150 - (Once off)

Phone Cost - (Pricy, but pays itself off after a Starting from R 1012 (Once off).

few months due to rental / call cost savings)

See page 3 for some of the VolP
phones available

We earn commission from your signup (at no cost to you), and are always here to help you, even after install .

Click here to SIGN UP online now

or click the link below for more information or our affordable business VolP solution and more info.

Indepth-it.co.za/voip

For further assistance, help and or VolP / IT advice feel free to contact us.

Website: Indepth-it.co.za/voip Email: hello@indepth-it.co.za
Mobile: +27 82 781 0928 (WhatsApp, SMS or Call) Landline: +27 21 55 44 907


https://indepth-it.co.za/voip-signup/
https://indepth-it.co.za/voip/
https://indepth-it.co.za/voip/
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Further information

Internet Requirements: A reliable (always on) internet connection (e.g. Fibre, ADSL, 5G, LTE/4G, 3G,
WiFI or WiMAX).

Payment options to choose between: Debit order (post paid) or Prepaid (advance paid). The prepaid

option allows you to login to a backend and use your credit card to purchase more airtime / line rental

credit and associate it to your package.

Airtime/credit Balance check: You can dial 125 from your VolIP line at any time to check the available

airtime balance. This is a free call.

Call Rates - (Peak — Monday to Friday 7am to 8pm. Off-Peak - all other times.)

(¢]

(0]

We offer the choice between two basic and easy to understand VolIP call rate packages.
Package 1

(All rates are quoted per-minute. Calls charged in 30-second increments with a minimum of 60 seconds)
Ideal for residential/companies whose users make long calls. Companies that sell solutions or

services would benefit from the lower VolP call rates charged. The calls are charged in

30-second increments with a minimum of 60 seconds.

On Network R0.15 R0.13 R0.15 R0.13
National R 0.28 R0.24 R 0.28 R0.24
Mobile R 0.49 R 0.43 R 0.49 R 0.43

To see our international call rates please visit our VolP web page - Indepth-it.co.za/voip

Package 2

(All rates are quoted per-minute. Calls charged per second from the first second)

Would suit the needs of companies whose agents make shorter calls, such as Security
companies or Call Centres. The rates are slightly higher than those of Package 1. The per

second billing could, however, bring down your overall call costs.

On Network R0.17 R0.15 R0.17 R0.15
National R0.30 R0.26 R0.30 R0.26
Mobile R 0.60 R 0.52 R0.60 R0.52

To see our international call rates please visit our VolP web page - Indepth-it.co.za/voip

Click here to SIGN UP online now

Website:
Mobile:

Indepth-it.co.za/voip Email: hello@indepth-it.co.za
+27 82 781 0928 (WhatsApp, SMS or Call) Landline: +27 21 55 44 907
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Some Popular VolP phones we offer (possible suppliers pricing changes)
We have access to many handsets, portable phones and accessories, Grandstream and Yeolink being the most

popular. We also have access to more base-stations and additional handsets if required.

Image Description Price
Grandstream The GRP2612 is a powerful 2-line carrier-grade IP phone designed for desktop
workers or home users. It features a sleek design and a suite of next-generation
GRP2612P features, 16 virtual multi-purpose keys (VPKs), a colour LCD with interchangeable

face plates for easy logo customisation and more.

e  4line keys with up to 2 SIP accounts.
4 XML programmable context-sensitive softkeys.
e  5navigation/menu keys, 9 dedicated function keys for: Message (with LED

indicator), Transfer, Hold, Headset, Mute, Send/Redial and Speakerphone. R1012

e  3-way conference, Call Park, Call Pickup, Bridged-line-appearance (BLA),
Downloadable Phonebook (XML, LDAP, up to 2000 items), Call Waiting, incl.
XML Customisation of Screen, Off-Hook Auto Dial, Auto Answer, VAT
Click-to-Dial and Personalised Music Ringtones.

e A power adapter included.

e  2.4"colour LCD screen.

e  100Mbps network port.

e Digital BLF and Speed Dial keys, 4 programmable soft keys.

e  Support of up to 16 VPKs (4 pages).

e 1000 contact phonebook.

e Interchangeable Face Plate.

Grandstream The Grandstream DP722 is a mid-tier DECT cordless IP phone that allows users
mobility throughout their business, warehouse, retail store or home. The Grandstream
DP752+DP722 DP752 is the compatible base-station for the Grandstream DP722 cordless handset.

e  Supports a range of up to 350 meters outdoors and 50 meters indoors

when used with the DP752.

Up to five DP722 handsets to be supported on each base station.

8 inch (128x160) colour LCD with 2 programmable soft keys.

20 hours talk time and 250 hours standby time.

Supports up to 10 SIP accounts and 10 lines per handset as well as 3-way R1771

conferencing.

e  Push-to-talk via a configurable button. incl.

e  Seamless 1-touch door control with Grandstream’s GDS series of Facility VAT
Access devices.

e  HD audio on the speakerphone, handset, and headset jack

GRANDSTREAM

You can order multiple extra portable phones. We have bundles on offer that come
with 2 portable phones from the get go. If you order a bundle (2 portable phones)
you get access to an extra VolP line at no charge. You can then make or receive 2

calls at the same time using the same number.

Grandstream The Grandstream DP752 + DP722 Bundle offers 2 Grandstream DP722 cordless
handsets and 1 Grandstream DP752 base-station. The Grandstream DP722 is a
DP752+DP722 Bundle mid-tier DECT cordless IP phone that allows users mobility throughout their business,
warehouse, retail store or home.
e  Supports a range of up to 350 meters outdoors and 50 meters indoors
when used with the DP752.

e  Upto five DP722 handsets to be supported on each base station. R 2691

e 8inch (128x160) colour LCD with 2 programmable soft keys.

e 20 hours talk time and 250 hours standby time. .

e  Supports up to 10 SIP accounts and 10 lines per handset as well as 3-way incl.
conferencing. VAT

e  Push-to-talk via a configurable button.

e  Seamless 1-touch door control with Grandstream’s GDS series of Facility
Access devices.

e  HD audio on the speakerphone, handset, and headset jack

Extra VolP line available due to bundle phone, 2 calls in or out at same time.

Website: Indepth-it.co.za/voip Email: hello@indepth-it.co.za
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Talk2 ECO Monaural
The Talk2 ECO Monaural headset is flexible and has an adjustable MIC that offers
noise cancellation.
e  Lightweight design.
e  Superb receiver audio quality. R 506
e  Excellent noise cancellation.
e  Anti-acoustic shock circuit. .
e  30-degree rotatable microphone arm. incl.
e  180-degree rotatable joint of speaker and headband. VAT
e  60mm adjustable pliable steel headband.
e  Compatible with Grandstream, Yealink and several other makes of desktop
phones.
Yealink SIP-T40P , e .
A feature-rich SIP phone for enhancing daily business processes and operations. The
advanced IP desktop phone is intuitively designed with ease of use in mind. With
programmable keys, the SIP-T40P boasts extensive productivity-enhancing features
such as Power over Ethernet (PoE) support, superb high definition (HD) sound quality
and a rich visual experience.
e Upto3SIP Accounts.
e  One-touch speed dial, call forward, call waiting, call transfer, call hold, auto
answer and DND. R 1196
e  3line keys with LED.
e 5 feature keys: message, headset, mute, redial, hands-free speakerphone. incl.
e  Paper label free design.
e  PoE Support. VAT
e  Yealink Optima HD voice.
e  132x64-pixel graphical LCD with backlight.
e Headset support.
e Integrated stand with two adjustable angles.
e  Wall mountable.
e  Volume control on the ear-piece, speaker and ringtone.
e  Simple, flexible and secure auto-provisioning.
Yealink W53P
e Upto 8 xSIP Accounts and 8 simultaneous external calls.
e Upto 18 hours talk time. 200 hours standby.
e Upto 50m indoors and 300m outdoors.
e  Quick charge support.
e Upto 8 handsets on base. R 2001
e  1.8"128 x 160 pixel backlight colour LCD display.
e 1 xEthernet port 10/100 POE Support. incl
INCI.
You can order multiple extra portable phones. We have bundles on offer that come VAT
3 with 2 portable phones from the get go. If you order a bundle (2 portable phones)
Yealink you get access to an extra VolIP line at no charge. You can then make or receive 2
2 calls at the same time using the same number.
e Upto 8 xSIP Accounts and 8 simultaneous external calls.
e  Upto 18 hours talk time. 200 hours standby.
e Upto 50m indoors and 300m outdoors. R 3358
e  Quick charge support.
e Upto 8 handsets on base. incl.
e 1.8"128 x 160 pixel backlight colour LCD display. VAT
e 1 x Ethernet port 10/100 POE Support.
Extra VolP line available due to bundle phone, 2 calls in or out at same time.
Website: Indepth-it.co.za/voip Email: hello@indepth-it.co.za
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Yealink YHS33 This over-the-head style headset is ideal for office workers and call centre agents. It
is compatible with the full range of Yealink enterprise IP phones. Its distinctive design
is slim and stylish with an elegant satin finish. Its featherweight materials and ear
pads are made from bio-mimetic protein-based leather which ensures luxurious
comfort.

Its unique pivoting boom delivers crystal-clear, private conversations while reducing
listening fatigue. What's more, the ultra-noise-cancelling microphone filters out
background noise for perfect speech transmission. And its quick disconnect feature
provides walkaway convenience, enabling users to quickly leave or switch to other
devices.

R 506

incl.
@} + Professional call centre headset. VAT
+ Advanced noise cancellation.
* Quick disconnect cord.

« Lightweight.

+ Rotatable microphone boom.

Yealink W60P A Next-Generation SIP Cordless Phone developed to enhance communication for
on-the-go workers in various industries such as warehousing, catering and retailing.

Quick Charge: 10 Minutes charge = 2 Hours talk time.
30 hours of talk time. Charge once every second day.
Rugged Design.

4" 240 x 320 Pixel with backlight colour LCD display. R 2208
Range of up to 50m indoors and 300m outdoors.
USB charging cradle. .
Up to 4 simultaneous external calls. This is dependent on your Switch incl.
Telecom solution. VAT
e  Upto 5 additional handsets on a base.

e  Simple, flexible and secure auto-provisioning.

e &6 06 0 0 0 o

Yealink

You can order multiple extra portable phones. We have bundles on offer that come
with 2 portable phones from the get go. If you order a bundle (2 portable phones)
you get access to an extra VolP line at no charge. You can then make or receive 2

calls at the same time using the same number.

The Yealink W60P Bundle is a next-generation SIP cordless phone set developed to
enhance communication for on-the-go workers in various industries such as
warehousing, catering and retailing.

Quick Charge: 10 Minutes charge = 2 Hours talk time.
Rugged Design. R 3795
4" 240 x 320 Pixel with backlight colour LCD display.
Range of up to 50m indoors and 300m outdoors.
USB charging cradle.

Up to 4 simultaneous external calls. This is dependent on your Switch VAT
Telecom solution.

Up to 5 additional handsets on a base.

e  Simple, flexible and secure auto-provisioning.

incl.
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Extra VolP line available due to bundle phone, 2 calls in or out at same time.

* Many more phones exist. If you're looking for something unique please contact us.

Click here to SIGN UP online now

Phone prices and stock availability are subject to change by our suppliers.

It's unlikely to happen, but call rates are also subject to change.

We are a reseller and merely assist you in getting and maintaining your line. We are not the actual VolP company.

This document is subject to changes and newer versions are constantly sent out, as such information is subject to change and

pricing cannot be held to a version of this document. Clients are quoted when they sign up and the latest pricing reflects then.

e  We take no responsibility for a client not reading this document or the others they should read / questions they should ask before
signing up. If you have ADSL you will need to ask further questions as your line rental should be removed and you might need to
move to “naked ADSL (ADSL without line rental and no telephone)” with another ISP to save on the R210 line rental. Or stop being
a Telkom customer for a short while to be able to get that deal. Contact us to request info from our VolP provider if need be.

e Do not cancel your Telkom line yourself if you wish to keep your number, as the VolP company needs to port it first (should you

wish to keep your number).
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